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Abstract:
service centers of a district in Shanghai. [ Methods ] Four hundred and forty KARASEK’s job content questionnaires( JCQ )

[ Objective | To assess the status of the occupational stress among health professionals in community health

were given to the health professionals and 426 of them finished the questionnaire, giving the response rate of 96.8%. [ Results |
Three hundred and eleven health professionals were found to have high level of occupational stress ( 74.5% ). Higher
occupational stress was found among 30~45 age group( OR = 2.22, comparing with over 45 age group ), family income between
1000 and 3000 Chinese Yuan group ( OR = 1.70, comparing with the group of family income over 3 000 Chinese Yuan ), and
rotating shift necessary group( OR = 1.51, comparing with unnessary group ). [ Conclusion ] Health professionals in Shanghai
community health service centers had higher occupational stress, which was mainly influenced by job category, age, family income,
working hours per week, and rotating shift system. Better health policies are necessary to relieve their working stress for better
protection of their health.
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Table 1 Comparison of JCQ scales in health professionals with different

individual characteristics

=l TSR A ERRE FIRES RS
[tem Demand Control Social support
TFf ( Job position )
A4 ( Resident ) 644+151 550+1.37** 6.22+133
14 ( Nurse ) 652170 4.72+132  632+1.72*
HAh ( Others ) 6.03+1.57 484+148 577144
P51 ( Gender )
3 (Male ) 650+ 1.52 536+1.44% 628+1.46
4 ( Female ) 634+1.61 504141 612150
AR (% )( Age, year)
20~ 631+1.61 502+138  6.45+143"
30~ 653157 504134 606146
46~ 6.17+1.58 539x1.61 597160
Z# 7 K (Education )
i B LR (High school or below ) 6.71 +1.79% 4.84 +1.40* 632 = 1.65
K2t/ K% (College or above ) 7.07 £1.53 527 £1.39 638 +1.48
FRENH A (TT)
Family income, RMB
<1000 658172 470+141%  5.63+1.83"
1000~ 637164 498135 612141
3000~ 634147 548149  635+1.52
BT AR IR (/N )
Working hours per week(h)
<40 6.29+1.59% 514+142  6.15+153
> 40 6.77+1.54 502143 620134
{RIPEL 5L ( Rotating Shift )
S (Yes) 654153 485+124* 627+126
% (No) 629161 525+149  6.10+1.60

[ J*: 5% & — 4 th 3 ( Compared with the last category ), P < 0.05;
A. 5 jE — 41t % ( Compared with the category in the middle ), P <
0.05.

23 REARAFAEIA L BTk AR A AR

PER A A R 55 N G DL Sk R = E R 314,
73.0% ¢ KA A REEAE AT B0 25 SR R . AR IR TR EE 45 A
R B SR R B TS AR B R A R E (P <
0.05), ¥ B HoAth A SUBOE KA B v BT i L4050
9 80.8% . 68.6% . T1.7%; AN[FIAFEEE R 55 A G AR B TR AR B2
A S A G FE L (P <0.05), 204 L . 308
VL F Ked6 2 DL BRI SR AR 32 e 55 BT o LA 43 33 72.6%
79.6% % 60.7%; AR ZEE NI H WA B 55 A 51 (B Rl S5 ke it
BE R 0 He i 25 S A SR # s L (P < 0.05), < 100075
1000 7T LA _I | 3000 76 LA - HRM S5 gk Fie B v 2 T o A3 950 Sy
80.5% . 76.0% . 72.9%; T AEWHE] L, &8 T/E<40h BB 5%
N GOl SR B w2 5 ) ( 82.4% ) 5 T4 E TAE < 40h
P55 A5 (71.0% ) P < 0.05); T EEIHEREE 55 A Bl Sk
BE T 1 He 31 ( 83.6% ) o T AN TG ZLEI R B2 55 N 51 (67.5% (P <
0.05)( W32 ),
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Table 2 Comparison of occupational stress in health professionals with

different individual characteristics

H,Q\IV}%?KHTE( Stress )

Iﬁﬁ OB ®OB) £ P
(High, No.)( Low, No.)

TRl ( Job position ) 6.04  0.049
[ 4= ( Resident )( 1 =204 ) 140 64
P (Nurse )(n=130) 105 25
HAts( Others )(n=92) 66 26

P51 ( Gender ) 0.198 0.656
% (male )(n=101) 72 29
4 (female )(n=325) 239 86

AR (4 )( Age, year) 1205 0.002
20~(n=128) 93 35
30~(n=196) 156 40
46~(n=102) 62 40

ZHE R (Education ) 3.255 0.196
T % LI ( High school or below )(n=141) 100 41
K2E 1 K% (College or above )( 1 =285 ) 211 74

ey o T
<1000(n=36) 29 7
1000~( 7 =250) 190 60
3000~(n=140) 102 38

St T ;

Wokong s pot week (1) 4039 0044
<40(n=352) 250 102
>40(n=74) 61 13

FBIPEIE L ( Rotating Shift ) 12.562 0.000
JE(Yes )(n==146) 122 24
75 (No)(n=280) 189 91

2.4 AARFFAERT IR AL B TR AR B B 69 3E £ Logistic 102 54

Syl 2 Z A E R, 5] A Z EH R IR Logistic 1]
5387, DABROY SR R Sy AR i, IR R o 1, (IR 05
ASRERAE Ry F AR 5, 617 2 R 2R AR A5 Logistic WA 4347, 45
REIR: AR L FIEAIH MO | BRI X O SR B
TR SE A G2 5 S L AR ES DL > 45 % B 55 N BT IR,
30~45 % ORI N 2.22( P <0.05); PL5EEAIYH WA 3000 701U
BRG], 1000 962 3000 TG OREN 1.70( P <
0.05); LIANTRZEIBELE S A xR, T 2B e 1) OR(E N
1.51(P<0.05)( W3 ),

3 AMEFFEXT E S A RERLE KR B R0 HE & 4F Logistic B 547
Table 3 Logistic regression analyses on the occupational stressors in

association with individual characteristics

Wi H (Item ) B SE OR 95%CI P
TR Job position )
%A= ( Resident ) -0.22 030 080 0.45~1.44 0457
P14 ( Nurse ) 036 034 143 0.73~281 0.291
HAl ( Others ) 1.00
P51 ( Gender )
P (male ) 0.11 025 1.12 0.68~1.84 0.656
4 (female ) 1.00

(2:3k3)
T H (ltem ) Y SE OR 95%CI P
A% (% )( Age, year )
20~ 053 035 169 0.85~3.37 0.136
30~ 0.80 030 222 1.23~3.98 0.008
46~ 1.00

ZHE R ( Education )

i % LLR (High school orbelow ) 012 023 1.12 0.72~1.76  0.612

K21 K% (College or above ) 1.00

FHENB WA (T )

Family income, RMB )
<1000 0.83 050 229 0.86~6.09 0.096
1000~ 053 025 170 1.03~2.78 0.038
3000~ 1.00

RS- AR i) (/N )

Working hours per week ( h )
<40 031 038 136 0.64~2.86 0421
> 40 1.00

IPEE B ( Rotating Shift )
J&(Yes) -0.67 030 1.51 1.29~1.92 0.024
7+ (No) 1.00
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