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Abstract: [ Objective ] To evaluate the occupational stress levels of mental workers of different occupations and related
influencing factors, and to provide a theoretical basis for making interventions. [ Methods ] Mental workers (n=3200)
were selected by stratified cluster random sampling strategy. Job Stress Survey (JSS) questionnaire, instrument ISTA6.0, Life
Event Scale (LES), General Well-Being Schedule (GWB), and Social Support Rating Scale were applied and the results were
analyzed. [ Results | Occupational Stress: Men were significantly higher than women in work tension, work pressure, and lack
of organizational support (P <0.01). Specifically, the average score of work tension was (2.76 + 0.36) for men and (2.63 + 0.42) for
women (P <0.01), the 30- years age group was higher compared to other age groups in terms of work tension (2.72 + 0.38), work
pressure, and lack of organizational support (P <0.05), the highly educated mental workers reported higher scores of work tension
and work pressure than those with lower education level (P <0.01). Adjustment possibilities, adjustment problems, and life events
(both positive and negative events) were positively correlated with occupational stress (#=0.090, r=0.346, r=0.338, respectively,
P <0.01); objective support, utilization, and well-being were negatively correlated with occupational stress (r=-0.080, r=—0.093,
r=—0.272, respectively, P<0.01). The main factors of occupational stress level included gender, education level, adjustment
problems, positive and negative life events, individual psychological response (reverse of well-being) (P <0.05). [ Conclusion ]
Occupational stress at different levels is identified in mental workers from various occupations. Therefore, more concerns should be
taken on their occupational stress levels.
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Table 1 Job Stress Survey ( JSS ) Item Description

T H (Ttem ) ZH( Entry ) 158 ( Description )
S
TAERK 60
Job stress
TAER KA EL AN NS NN
X 1A-30B .
Job stress index Measure job stress
AR SRR (e AN S ST A
1A-30A .
Job stress strength Measure strength of job stress
AR BB {B-30B ERRAN A SEE AN RS
Job stress frequency N Measure duration of job stress
TAEES o

Job pressure

TAEE SR

Job pressure index

AR5

Job pressure strength

AR5

Job pressure frequency
HLHFHZ
Lake of organizational
support

MBI Z 175
Lake of organizational

support index

LR Z 3%
Lake of organizational
support strength
HAUHFERZ
Lake of organizational

support frequency

4A, TA, 9A, 11A, 16A,

23A-27A, 4B, 7B, 9B,
11B, 16B, 23B-27B

4A, TA, 9A, 11A, 16A,

23A-27A

4B, 7B, 9B, 11B, 16B,

23B-27B

20

3A, 5A, 6A, 8A, 10A,
13A, 14A, 18A, 21A,

29A, 3B, 5B, 6B, 8B,
10B, 13B, 14B, 18B,

21B, 29B

3A, 5A, 6A, 8A, 10A,
13A, 14A, 18A, 21A,
29A

3B, 5B, 6B, 8B, 10B,
13B, 14B, 18B, 21B,
29B

i AR IR/

Measure job pressure

Mt AR50
Measure strength of job pressure
M T AR S5 ]

Measure duration of job pressure

M2

Measure organizational support

M 2 USRS

Measure strength of
organizational support

M 2 VAR Z Fp S ]
Measure duration of lake of

organizational support

[E]A: BELHE;
[ Note ] A: Strength;

BAZ4H .

B: Frequency.
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Table 2 Average occupational stress scores of mental workers

grouped by gender, age, educational level, and occupational types

AT Z
iH B TAEREK TARED Lake of
Ttem Number Job stress  Job pressure organizational
support
P51 ( Gender )
FE(Male ) 1157 276£036 230£041 2.17£043
Lok (Female ) 1517 2.63+042 217+046 2.01+0.48
F 66.432 53.615 77.265
P 0.000 0.000 0.000
AEJE (Age, years )
20~ 997 2.66+041 220+046 2.05+048
30~ 1007 2.72+0.38 226+043 2.11+045
40~ 624 2.66+040 2.19x046 2.07+0.46
H 5.889 7.092 4.328
P 0.003 0.001 0.013
SCAEAREE ( Education )
ﬁlﬁe?ﬂ:{: bachelor degree 1048 2.66+040 220+045 2.06+046
gfﬂ;fﬁﬁfégrw and above 1609 2.70+040 225+044  2.09+0.47
F 6.822 7.505 2.852
P 0.009 0.006 0.091
LR ( Type of work )
i:{hii%ﬁifj;r 310 2.77+0.34 232+0.36 2.19+0.40
iiiﬁj\ﬁ (ARER) 380 2.78+0.32 234036 2.21+0.36
ﬁ;itij;ﬁ%;ff}m ERAEH) 2128 2.64+042 2.18+047 2.03+049
F 29.420 30.541 38.836
P 0.000 0.000 0.000

®3 TEXKZWEAZRMEXSH(r)

Table 3 Correlation analysis on work stress factors

PASES , FALISES .
Factors Factors
PR (RR) 0.002 FRBEEGKRIAFE (UGB) 0.265"
JETT AT RERE (RP) 0.090" || TAEF4E(AUB) 0.306
JAT ) (RPS ) 0346 || W& SR (KON ) 0.306"
A7 (AK) -0.023 i) & 47 (ZD ) 0.282"
AAEPE(VA ) -0.139" || fE4fERE(UG) -0.072
AR R LR (KER ) 0.163" || AfEREEME(KOP) 0257
Rl (HS) 0064 || THERTERIEL 0.213"
Positive life event
£5(PA) 0.153 glw‘ggﬁt)’ ottt 0.325"
egative life event
. T
BT (7)) ~0.058 ﬁfiﬁ‘“ st 0338
5 3 4 -
LAY AT BEME (KOM ) 0.084 f’b”“i%ﬁ -0.080
jective support
o
A AT REME(KSP) o007 | M 0.036
Subjective support
1R 55 Rf itk (UN) 0255 || RN ~0.093"
Utilization of support
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8R3
P AGIESES - LSS ,
Factors Factors
« S &S IY)
TR AOP) o000 | HHEHRLY ~0.040
Social Support
i ﬁﬁ“:‘lﬁ" PEs *
BRI >R (EBA ) 0.018 A ! o ~0.272
Well-being score

[ J#: P<001, PA#HEA] | S B UNEEE N RAEXE R,
[ Note ]*: P<0.01, P is the partial correlation result under the control of

gender, age and education level.

F4 TEZKFWEAZHES TLETETSH

Table 4 Multivariate linear regression analysis on work stress factors

FI AR

b t P
Independent A
iy 0.014 0.230 1.170 0.243
Age
e
2 —0.146 0133 -2571 0.011
Gender
et
LAAER . -0.020 -0.371 -1.870 0.062
Work experience
Ing
H,ﬁ;]’\' 0.040 0.063 1.107 0.269
Job title
Eﬁ% -0.076 -0.048 -1.000 0.318
Nation
1
iﬂ/}ir; -0.132 -0.124 -2.318 0.021
Education
;@tﬁ,{ﬁﬁ 0.044 0.044 0.716 0.474
Marital status
WA 0.056 0.056 1.050 0.294
Income
Wk 0.030 0.019 0382 0.702
Regulation requirement
S
IR 0061 -0.047  -0930 0.353
Regulation possibilitie
VR ) 5
i 0.403 0.319 6.401 0.000
Regulation problem
| I NiA=N
L2 il e 0.006 0.190 3.640 0.000
Positive life event
Frgun il
9 fﬂ:%{#*]o’?ﬁm 0.002 0.146 2.672 0.008
Negative life event
2 Y < T 4
%X}Liﬁcﬂ:ﬁ 0.002 0.012 0.223 0.823
Objective support
S T
IX}hi?Tﬂ:ﬁ 0.003 0.018 0.321 0.749
Subjective support
R
ihhﬂﬂ:“g 0.006 0.023 0.446 0.656
Utilization of support
s 41 R
Iy 0.002 0.072 0.870 0.385
Well-being
e S
iﬁﬁ,ﬁﬁf‘ﬂl?ﬁ:\f' -0.013 -0.166 -2.079 0.038
Reverse of well-being
R TR
LAY -0.024 -0.051 -1.003 0.316
Type of work

[ 7 JR>=0.217. [ Note ] R*=0.217.

3 g
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P TARE RZ BRI TAR T, 5y A R HE A HR
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