HEE SO BE2A 2013 45 11 H 55 30 %55 11 4] J Environ Occup Med, Nov. 2013 Vol.30 No.11 - 813 -

TEHE: 1006-3617(2013)11-0813-05 FE SRS R137

XHEAARERD : A [

&
i

L WAL AN SR (B3PS

BAR, RIEM?, RS, XIRER T, SRS

HE.

[Aey] BIHETABRY NS TEEBRNX R,
SR A R | TAE K 9B R Pl & 34T &, KA Spearman £ A X M e £ & F [ E ik HEAT 4T .

[Z&] URBELRR T AL, 7R
[&R] Lk

FRABMASBEIT2E T I RITRAFREAE ABRBEN THERBR TS T TRA; KRIEAFEHESE.
MABRFRERA TR SRR F E THOA RUFKEAEEELS TERBRMAEREMT LT, FREFEE AR,
THEEBREMHE. EELT. AEXRENMA; THRBREARNE MR; ABBEE E¥XFE MK
WRAEE AR, TERBRE THECERR MEFE, NERNEEMK; MARBRSERE AR T

EFEREFEHEMMET, TMERATEH S EHRL ., WERN; AEZHERY TEE EZES L.

[ 4t ]

Bt THEREREA—ERMH, 2N R ERRTEFRR, RELEERE, BHBR LMY T2 THER

B R,
KR, REIT; Bk midt; TAEJRE R

Relationship between Shoe Making Workers’ Job Stress and Job Burnout CUI Wei', ZHANG Hai-
peng’, MA Jun-fang', LIU Pei-liang', ZOU Jian-fang' (1.Shandong Academy of Occupational Health and
Occupational Medicine, Shandong 250002, China; 2.Jinan University, Shandong Academy of Medical and
Life Sciences, Shandong 250002, China). Address correspondence to ZOU Jian-fang, E-mail: zjf662003@,
yahoo.com.cn * The authors declare they have no actual or potential competing financial interests.

Abstract:

[ Objective ]| To explore the relationship between job stress and job burnout among shoe making workers.

[ Methods | The migrant workers of shoe making industry were selected for the study. The job-stress questionnaire and the job-

burnout questionnaire were used. Spearman rank correlation analysis and hierarchical linear regression were applied for data analysis.

[ Results | The scores of the women’s emotional exhaustion and depersonalization were higher than those of the men’s. The scores

of the low seniority’s emotional exhaustion, depersonalization, and job burnout were higher than those of the high seniority’s. The

scores of the unmarried workers’ emotional exhaustion, depersonalization, and job burnout were higher than those of the other

categores. The analysis of the correlation between the factors relating to job stress and job burnout showed negative correlations

between the dimensions of job burnout (emotional exhaustion, personal accomplishment, job burnout) and the job stress-related

factors (skills, supervisor support, colleague support), a negative correlation between job burnout and decision-making power, and

a negative correlation between depersonalization and supervisor support. But emotional exhaustion, depersonalization, and joh

burnout presented positive correlations with job psychological demand, extrinsic effort, and internal input; job burnout negatively

correlated with reward. The results of regression analysis on job burnout revealed that the contributing factors were effort/reward

ratio and internal input, while task autonomy and social support were the negative factors. [ Conclusion ] Job stress can impact

job burnout; therefore, it is necessary to pay attention to migrant workers’ living condition, improve their quality of life, and lessen

their job burnout caused by job stress.
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Table 1 Differences in the scores of various job burnout factors

between male and female

B (Male)  Zc(Female )

(n=154) (n=186) ! r

K% ( Factors )

1% IEFEY ( Emotional exhaustion ) 2336+ 12.14 2823 £ 11.68 -3.75 0.000

f}\ﬁih‘jﬁ’?&( Personal accomplishment ) 21.43 +11.01 21.06 + 8.66 0.334 0.739
A& f#AAK ( Depersonalization )

TAESE R ( Job burnout )

11.58 £6.799 14.99 £8.77 -4.03 0.000

19.25+6.69 22.11+6.96 -3.84 0.000

2.2 SRR TAEIE B B AR R 500 7o

S TR AF W 21 175 SR RE 58 R T A 3 0 SRR ) 25 S
it L (P<0.01), fIRAF: I 215 I FE R A T AR
VAT i TR AR AL, R 2.
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Table 2 Differences in the scores of various job burnout factors
between age groups

A4 (Age, years)

K% ( Factors ) t P
<30(n=274) =30(n=66)

1% IEFEYE ( Emotional exhaustion ) 27.71+11.69 19.03 +11.39 5.438 0.000
A IS ( Personal accomplishment ) 21.42 +9.24  20.45+11.82 0.617 0.539
A& f#AAK ( Depersonalization )

TAESE R ( Job burnout )

1377835 12.09+6.92 1.517 0.130

21.64£6.64 17.38+7.34 4315 0.000
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Table 3 Differences in the scores of various job burnout factors

between working age groups

I2# ( Job seniority, years )

K% ( Factors ) ¢ P
<6(n=316) =6(n=24)

1/ J#E3 ( Emotional exhaustion ) 2645+ 12.14 20.42+10.47 2367 0.018
A NS ( Personal accomplishment ) 21.35 +9.818 19.58 +9.292 0.855 0.393
K& f#44 ( Depersonalization ) 13.66 +8.241 10.67 =5.475 2.473 0.019
T AR (Job burnout ) 21.08+7.015 17.24+5369 2.624 0.009
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Table 4 Differences in the scores of various job burnout factors among different educational level groups

H%E I Hih mh ) Kep (KRG ) &L P
Factors Primary school Junior high school Senior high or vocational school University or college
15 J8FES% ( Emotional exhaustion ) 2225+ 11.03 26.09 + 12.28 2755+ 11.64 32.00 +0.00 0.392
A NJSUEE ( Personal accomplishment ) 22.50 + 10.32 21.30+9.94 19.35 + 8.00 34.00 + 0.00 0.150
K44 ( Depersonalization ) 14.37 +7.83 13.20 + 8.00 14.85 +8.94 5.00 + 0.00 0.095
TAEBEEE ( Job burnout ) 20.05 + 6.80 20.78 + 6.96 2128 +7.42 245 +0.00 0.795
£S5 FRBERESETERBREMIEIHNER(X+s) 2.6 BULBRARE AL TR B R

Table 5 Differences in the scores of various job burnout factors

among different marital status groups

% ELIS ( Married ) AU§( Single ) At ( Other ) P
Factors (n=82) (n=252) (n=6)
[ IR
rﬁ'm,ﬁ'!% . 22.83+1339 27.36+11.46 13.00+0.000 0.001
Emotional exhaustion
N
AR . 2020+ 11.25  21.75+9.248 7.000 + 0.000 0.029
Personal accomplishment
AR L 1322 £8.136  13.67 £8.135 5.000 + 0.000 0.160
Depersonalization
V8 R

LA 19.16 £8.107  21.57 £6.379 8.800 + 0.000 0.000

Job burnout
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Table 6 Correlation analysis between job stress related factors and job burnout

) 1 IRE N3N NI A3z 08y
AN AP E Emotional exhaustion Depersonalization Personal accomplishment Job burnout
Occupational factors
r P r P r P r P

FhE (Skill) -0.173 0.010 -0.014 0.791 -0.151 0.005 -0.189 0.000
YA ( Decision-making power ) -0.09 0.097 0.005 0.933 -0.182 0.705 -0.137 0.011
TAEL TR (Job psychological demand ) 0.203 0.000 0.136 0.012 -0.013 0.806 0.183 0.001
HMESH (Extrinsic effort ) 0.443 0.000 0.220 0.000 0.010 0.858 0.389 0.000
142 ( Reward ) -0.015 0.778 0.037 0.501 -0.296 0.685 -0.122 0.024
NTEREA (Tnternal input ) 0.331 0.000 0.287 0.000 -0.061 0.258 0.305 0.000
F 453745 (Supervisor support ) -0.319 0.000 -0.311 0.000 -0.138 0.000 -0.388 0.000
[A] 55 3245 ( Colleague support ) -0.059 0.281 -0.071 0.192 -0.212 0.000 -0.155 0.004
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Table 7 Stepwise linear regression analysis of job burnout

N [CICVEES QR 7 (AT VEES 5
AARAR . . .
N ) Partial regression Standard regression t P
Correlative factors . C .
coefficient coefficient, Beta

FFH S R

Effort/reward ratio 8.283 0319 6.535 0000
#1453 F# ( Social support ) -0.494 -0.274 -5.638  0.000
IAESEA (Internal input ) 0.539 0.234 4.804  0.000
TAE F 32 ( Task autonomy ) -0.082 -0.101 2,055 0.041
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